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Credit Card Streak Terms and Conditions

1. Customers must enroll in the mobile app to partic-
ipate in the Streak program.

2. Eligible cards for the Credit Card Streak Program
include Platinum, Signature, and Infinite mokafaa
Revolving Credit Cards.

3. Spends on both primary and supplementary cred-
it cards will be counted as cumulatively within the
program. However, if a customer holds more than
one eligible primary card, spends will be tracked
separately for each primary card.

4. Following transactions will not be counted in the

program:

Any fees and charges

Balance transfers

Disputed transactions

Cash withdrawals.

SADAD & wallet payments made through alrajhi

bank online and/or by utilizing any other payment

channel provided by alrajhi bank as per existing
loyalty functionality
e Transactions deemed by alrajhi bank are disputed,
erroneous, unauthorized, illegal and/or fraudulent
e Charity
e Transactions that do not qualify for standard
mokafaa  points.

5. Eligible spends during the cycle month will be
counted to determine the reward level. The cycle
month starts from the date of registration and re-
sets on the saome date each month.

6. Customers must meet both the minimum month-
ly requirement and minimum number of transac-
tions to be eligible for the monthly rewards.

7. To be eligible for the streak, customers must either
maintain or increase the required monthly level
spend for three consecutive months. If a customer
fails to maintain or reduces the monthly level, the
streak will get reset the month after.

8. Any reversals or refunds will reduce the custom-
er's spend and transaction achievement count for
that month.

9. Customers must have an active and not-delin-
guent account status to be eligible for the monthly
and streak rewards.

10. mokafaa terms and conditions apply.

1. alrajhi bank cards terms and conditions apply.
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi
Joint Stock Corp. With a Capital of S.R. 40,000,000,000.00 , C.R. NO: 1010000096, P O
Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000, National Address:
Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1)
Riyadh 12263 - 2743, Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled
and supervised by Saudi Central Bank
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