Terms and Conditions of tasaheal Program
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This program is subject to the following terms and conditions:

. The (Tasaheal) program is a program that allows the bank's customers to pay their credit

card dues, in installments in accordance with these terms and conditions, while
exempting them from some or all of the profit rate associated with the card for the
amount of the installment transaction.

The holder of alrajhi Credit Card (Murabaha & Charge) can benefit from the feature of
installments of the purchase transaction / installments of the total amounts required on
the card, and it cannot be used on other alrajhi bank cards.

. The alrajhi Credit Card holder (Charge) can benefit from the feature of installments of the
purchase transaction / installments of the total amounts required on the card with
participating merchants only, and it cannot be used for other transactions.

4. The maximum number of installment plans for each (Murabaha) card is (4) active

installment plans, and for each (Charge) card is (2) active installment plans.

To benefit from the feature of installments of the purchase transaction: The customer

must request that the transaction be converted into installments (via digital channels,
phone banking, or any other means determined by the bank) within one month from the
date of transaction.

6. The amount of credit limit available on the card account is reduced by the total amount
of installments due on the card.

. Transactions eligible for installments through the program must be from the card's credit

limit & used only.

The monthly installment related to the installment plan will be added to the total

amount due on the card, as part of the monthly statement.

Transactions can be converted to the Tasaheal program with a minimum transaction as

agreed upon with the registered merchants in the program.

The customer can request for early plan cancellation, whereby the remaining balance
will form part of the minimum/total due amount payable in the monthly statement, &
the customer will then bear the remaining due on the Murabaha card.

.When the transaction converted to a Tasaheal program is cancelled, for any reason, the
same transaction cannot be converted again to a Tasaheal program.

.The customer acknowledges agreeing to the terms and conditions pertaining to the
tasaheal program through one of alrajhi bank's approved channels, and the customer
(Murabaha card), will bear all fees incurred for the Tasaheal/installment program and
the total amounts required on the card if they are due.

.In the event that the transaction is with one of the participating merchants and fees
appear to the customer (Murabaha card), and the request to convert the transaction is
executed by the customer, "without communicating with the bank call center to amend
and allowing the transaction to be converted without fees with the participating
merchants”, the customer shill & will be responsible for all fees incurred for the
Tasaheal/Installment program total amounts required on the card if due.

. alrajhi bank reserves the right - without any responsibility - to recover (the reward points
granted to the customer) for transactions that are converted into Tasaheal.

.cash withdrawals, payments to financial entities are not eligible for conversion to an
installment plan.

.The merchant is solely responsible for all obligations and responsibilities related to the
supply of goods or services, or for any defect or damage, with alrajhi bank not bearing
any responsibility in this regard.

.In the event of any dispute occurring with the merchant regarding the purchase or

provision of any goods or services, the cardholder must settle these disputes directly with

the merchant, and alrajhi bank will not be responsible for investigating or settling any
such dispute, and the cardholder's responsibility and obligation to pay will not be
affected.

alrajhi bank reserves the right - without any responsibility - to cancel or suspend the
installment option program in the event of failure to pay the due installment on time.

. All data related to the request will be displayed, including: tenure of the installment plan,
total amount, and installment due, in addition to the date and fees (Murabaha card)
related to that, before the installment plan conversion is carried out by the customer.

20. Available Instalment plans & Fee schedule for Murabaha cards only (Non-participated

merchants):
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3 months 6 months 9 months 12 months 24 months
0 Monthly Monthly Monthly Monthly
10 3 or above Fees %0.90 Fees %0.90 Fees %0.90 Fees %0.90
X 2% of the 2% of the 2% of the 2% of the
One-time " transaction value, transaction value, transaction value, | transaction value,
i 49 % with Minimum with Minimum with Minimum with Minimum
Processing Fee
of 100 & ** of 100 & ** of 100 & ** of 100 H **
Cash transfers to 2% of the 2% of the 2% of the 2% of the 2% of the

account or digital transaction value, | transaction value, | transaction value, transaction value, | transaction value,
with Minimum with Minimum

with Minimum with Minimum with Minimum

wallet transactions

of 100 ** of 100 & ** of 100 & ** of 100 F ** of 100 H **
2% of the 2% of the 2% of the
Ed ti o transaction value, transaction value, | transaction value, Not
jcgtion 49 % with Minimum with Minimum with Minimum available
of 100 J ** of 100 & ** of 100 Jk **

21. Available Instalment plans & Fee schedule for outstanding balance:

3 months 6 months 9 months 12 months 24 months
0.9% 0.9% 0.9% 0.9% 0.9%
Monthly Fees Monthly Fees Monthly Fees Monthly Fees Monthly Fees Monthly Fees
) P 2% of the 2% of the 2% of the 2% of the
One-time transaction value,|  transaction value, transaction value, transaction value, transaction value,
Processing Fee with Minimum with Minimum with Minimum with Minimum with Minimum
of 100 ¢ =+ of 100 J ** of 100 & ** of 100 & ** of 100 J **

(The above fees do not include VAT)

(It applies only to eligible transactions)

*Fees are charged only once, upon the date of converting the transaction into a Tasaheal program.

**A one-time fee will be applied when converting cash transfers to account or digital wallet transactions into
the Tasaheal program. The fee amount will be displayed before the customer confirms the conversion and
will not exceed 2% of the transaction value, with a maximum cap of 1,500 SAR. (ATM Cash withdrawals , Fees
and profits are not eligible for installment under the Tasaheal)

An example of a transaction of 5,000 # converted to Tasaheal:

The Transaction Value 5000 #
The installment plan chosen by the customer 12 months
The Monthly Tasaheal Fees 50004 x 0.90% 45 %
One-time Processing Fee 100 %
Monthly installment Amount 461.66 %
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi Joint Stock Corp. With a Capital of
S.R.40,000,000,000.00 , C.R. NO: 1010000096, P O Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000,
National Address: Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1) Riyadh 12263 -
2743, Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled and supervised by Saudi Central Bank
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